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PHASES OF DISASTER: COMPARISON OF DIFFERENT TYPES OF DISASTERS

Phases of Definition Natural Disaster { SMTD The Libby Experience
Disaster & Event Based
Disasters .
Warning of Warning varies by There may or may | There is no waming as | Toxic exposure occurred for many
threat phase type of disaster. not be a warning | often no one is aware it | decades before the danger was
depending on the | is occurring. revealed
. type of disaster.
Impact Phase | This is the “heart” of | This is a short- The impact phase is The exposure occurred for 75
the disaster, when the | term period when | often very long and years, and only certain families
damage is being done | the physical frequently goes who experienced serious illnesses
and people are trying | destruction and undetected by the and the death of various family
to maintain, cope, and | loss occurs. Ttis- | majority of the members were aware of the
minimize damage. usually very community. negative impacts of the exposure.
' visible to all that .
are involved,
Rescue or This is when the The community Not really present. In 1999, when the disaster was
Heroic Phase | therapeutic community | will pull together | Often opposing factions | completely exposed, the
develops. Energy, and | and a great sense | develop in efforts to community became intensely
excitement levels are | of connectedness | define the problem and | divided on various issues related to
high as people work and teamwork what type of remedial the disaster.
together to try and develops to save | action does or does not
minimize the damages. | lives and tangible | need to be taken.
items/resources.
Remedy or Shared feelings of a People feel Not really present. Community division remains. The
Honeymoon common purpose and | empowered and People feel alone, long term past, present, and future
Phase mutual support are connected with divided, and frustrated. { impacts; plus individual
experienced. Those one another. They are not hopeful for | community members having little
invoived foresee an There is hope for | the future at this point | control over the situation or the
carly return to the future, as they | as they lack control and | response; does not allow for much
“normal”. plan o return to cannot envision a return | hope for the future to be visible at
“normal” to “normal”. the current time.
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PHASES OF DISASTER: COMPARISON OF DIFFERENT TYPES OF DISASTERS

(Continued)
Phases of | Definition Natural Disaster | SMTD The Libby Experience
Disaster ' & Event Based S
S ' : _ Disasters - : -
Inventory Phase | Focused on the People take stock | People come to The community learned about the
details of the event, of the losses that | understand what the past, current, and future impacts of
what occurred, what | occurred and impacts of the disaster | asbestos exposure for individuals,

was lost, etc.

determine what
will be needed to
return life to

have been and what
impacts will be seen in
the future, People can

families and the community. Plus
multiple secondary stressors also
emerged

normal. feel overwhelmed about
° what the future may be
like.

Disillusionment | A troubled outlook This occurs This phase is quite As people realized that they would

Phase develops, as the several months similar to event- based | have chronic and potentially fatal
person feels alone later or even after | disasters, however it diseases, a search for long- term
with unmet needs & | a year or more as | last much longer, medical care became an
problems continuing. | the person possibly for many years | overwhelming primary concemn

continues to try to | or a lifetime. without an easy solution.
rebuild their life

and encounter

unanticipated

difficulties along

the way.

Recovery Phase | Disaster survivors People begin to Not really present Recovery for Libby is difficult to
take the lead in utilize their Recovery can be define. Recovery can be defined as
continuing to rebuild | independent skills | difficult to define in when the community is cleaned up
their lives separately, | and resources to such a pervasive and long-term health care is
on all fronts that were | address all of their | disaster. People often provided. However, even then the
impacted by the needs to return to | capnot return to people will still have to deal with
disaster. “normal.” “normal”. serious illnesses and the loss of life.
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UNDERSTANDING PEOPLE AND
SLOW MOTION
TECHNOLOGICAL DISASTERS

By Tori parnanoiz, AW, 4 Linrs Sacher, ILEW,

i vy puplctom, o dyuioian of WS, SARBEL, @ B Cantars.
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Purpose and Overview of Training

4 This ralring has been set up 0 broaden our understanding of

challenges toy those wha ane working for the community In
dean up efforts, We¥ oxpions together how this disaster has
affected peaphe’s Ihves, and their responses 1o your efforts, and
how you can best help them undersmand your role in the
commutity.
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Important Termns to Consider

%» Tethnological Disastar—Results from 3 Fallure of tachinology

+ Human Causation—Encompasses dallberate or accidental
wrmor, malfuncioning equipmeny and safeguards, poor decsian
making, Intentional decaption o “looking the other way,” and

or other human falings

2 Natural Dissstar—Caused by foroes beyond hyrman control

<+ Responsible Party— comorste or business entty, 3
government agency of an individua! who is faund to be—or is
widely perceived to be responsible for the trdhnologicl disaster
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Twe Types of Technological Disaster

% Sudden Onset TD-—Onset Is event focused and conurs
suddanly, such as with an odl spill or radiation leak. The
response i more [ely to be similar th an event focusad
naturyl disaster,

% Slow Motion TD—Orwet Is diluted and marked by varying
degrees of awareness of problem, denial of problem andfor
Impacts, and conflicting information aver dme.

Most clean up workers are mast famifiar with sudden
onget disasters

&
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Features of the Course of a Disaster

I Waming dme

> Langth of onset

¥ Length of the disacter

»> Lengthfdegres of the recovery

Haow would these features vary in different types of disaster

on-set and Gusation?
[ B

Visible or Invisible Destruction

& As opposed 10 the vivid Images we are used iy Sesicg
assoctaterd with nafural disactears, 3 key characteristic of
tachnological disastars is that they are often tdsible.

4 Technological disasters cannot generally be percihved by any
of the Mves senses: sight, touch, sound, Smel, or Guts,

4 Often, the only evidence that a disaster s octuming is
Information from some source that IE has otturred,

& Infk elour b tha primary streaxor For individuals,
famibes, and the commualty & the attempt it made W regain
conbrol by defining what i acussly occurring.
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Scope of Individuat Trauma

The scope of individual trauma includes Aow many individuals
and families have been impacted, and m what axient they
have been impacted.

1t i mpoctant to look 8t the 1Al picture of disastar impacts:
5 Stress of meeting basic nesds thousing, food, etc.)
¥ Economic kasses o Indivickeals and communites
» Threats to physical health
» Emotional or psydhologhcal distress
¥ Stresses on relationships

, &3

Scope of Coliective Trauma

Qne companent of the soope of damage Is the exent th which
coemmynity sruchires—such as schools, hospitals, and fire
departments—are renuired to yhillze, and stretch, their existing
resources to respond Lo an overwhelming siusion.

Angther component of the collective trdums i how
Inter-relationships within the community ane aifected.

Libby's community was affectad in & number of ways by the
breaking news of the disasher in 2000.
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Leve! of Continued Threat

Any continued threat—or perception of cortinued threat—from the
disaster heightens the distress level. A condnued threat can
congist of;

& A measurable, immediate/future danger

> Such as an aftershock with sarthquakes or future radlation
exposyre from 3 damaged nudiear energy plant.

& Adngering, low level, ‘potential’ thresy
» Uncertnin healih complications at some polnt in the future.
» Uncertainties about toddty levels and safety of
surpundings.
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Perception

With all of the above disaster charactertstics, in all types of
disasters, It is important to remember that the pemeptions peophe
hold redative to these characteristics ane as significant as the
actus’ characteristics themselves., The significance of perception,
aspacially In dealing with continued theeats, is sppreciably
Iritertwined with the peychological response to SMTDS.

&
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Comparison of Disaster Phases in Slow Motion
Technological Disasters

Phases that are similar
1. Waming/Threat: May or may not be prasent in 3oy type af
dishster

2. mpact: Can be shart or kong, mild or severe in any type of
disaster

5. Inventory: Individuats and omantzations focus on detils of the
eyent, whast ocrurmed, what was lost, etc,

5. Disihusionment: Individuals can feel alone and isclated as
urimét needs and problems continue

[ &
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Comparison of Disaster Phases in Slow Motion
Technological Disasters (continued)

Phases that are different
3. Rescua/Heroic: Not really present, factions develop In efforts to
define the problem and what remediation actions. do or do not

future 3t this point a5 they can't emvision things ever retuming
o "normak”

7. Wuumwmummuﬁmm
sudh a pervasive disaster. Penple ofen can't netum o
-m-wmwmmwmmmmmw
adapt i the chonic impacts of the disaster

LORA




The Missing Disaster Phases in
Slow Motion Technological Disasters
Because of twe ambiguous onsst and the social dhviskons thak result,
the “resoye/hersic phase,” the “remady/honeymoon phass,” and the
“recovery phase® 3o not generally occur in an SMTD.

Unfortunately, these phases are the ones that JIat mutual fipport,
anemgy, and hope for the future. The fack of these phases increaces
the level of difficulty peopke have In coping with the disrster, and may
lesad 1) 3 warlety of barmiers o effoctve cean up efforts.

&

Initial Psychological Responses

After the lnjdal infonmation released, People are suddenty dvane of
e disaster and tweat, The immediate emotional reactions are
very obvious and dramatic

< Disiflusionment/shock/dental
< Amdety/dread
+ Blame/angerfbetrayd!
% Depression
& Belligerence
All of these reactions can lead to a state of chronic stress!

&3

Long-Term Impacts of an SMTD
© Lnable to retum o theie pre=dissster way of being
< Health, psychologhel, and soctal problems may chronkc

% Often, the threak of future negative health impacts yield
distressing symptoms, especially as people are il worred
about continued exposure.

<+ In some technologka) disasters, distressing psychological states
have remained for up o Many years afs: the disaster was
over, It may take dacades for 8n SMTD to be completely over,
glean up aamplets and no further health bmpaces,

B
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Long-Term Psychological Responses

4 Chronlkc arudety
4 Adaptation dilermmas

4% Chronic stress

&

The Overtay of Muitiple Psychological Processes
in an SMTD
% Many proceassas Gan occur at the same time in one individuat
< People can bt at varous points in varkous processas 3t the @ame
time:

<+ indhviduaic and smaller family groups will be on thair own
amelines

> Basad on their unique exp s they will progress n their
own wary and tihe

+ The comsmunity does not progress tngether as 3 whole
+ Penple may feal isobyted and alone on thelr independent, jJoumners
< This lack of 3 “therapeutc community” can be 3 barmer i haading

7 &
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Four Primary Psychelogical Processes
That can occur Individually
or Tagather as Overtays in SMTDs

1. Responding & 3 Disaster
2. The Grief Process

3, The Change Process

4, Adapting to Chronic Tiness

7 &
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What are Coping Skills?

Coping skills are behaviors, emotional responses, andfor
thaughts that allow a parson 1o Mdapt to a distessing situation.

Peopie ¢in cope with 8 strsasor In two ways:
& Make an extema’ sdjustment;
» Chapge the sctudl situation

& Make an nternad adjustment:
> Adjust their own thiniing, behavior, or attftude sbout the

There are Ywo Types of Stressors

< Primary stressors:
> Directy neisted to The disister

¢ Secondary Sressory;
> Resait from the Impacts of the disaster or result
from the primary stréssors

&

SMTD Primary Stressors

4 Information a8 the initai--and ongoing—stressor

& The invisible nanare of the disaster

% Unpredictable consagquénces and IMpacts

& Long ferm natuve of sonsequences

% Confusion and frustration from Bying o understand very
technical information

< Fealings of K5 of control over the present and futune

& Anger over koss of security ang safety in the community

I &
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The Invisible Factor and Denial

o Invisible and Husive nature of an SMTD fadiitates deniat
< Denlal malntains 3 sense of safety

% When denlal leads to avoidance of Esues, It becomes 3 bosrier
o effective coping, and cn result in 3 higher level of sk to
physical or menial health safety for seif or others

[\
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The Uncertain Onset in an SMTD

< Resudts In a bk of galvanizing energy
% There Is no “exdtement” and/or sudden mativation i conguer
the adversities

& May not be awane of any personal needs related b the disaster
4 May not reslize their struggles ane disaster related
+ Unawsare that they ane sligible for mepanses services

o0
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The Chronic And Pervasive Nature of an SMTD

& Cantead 1o 3 fakalistic attitude and belief that all is doomed
& More Intense If:
T Tha entine commumnity has been Impacted
¥ There s no “cure” or end o the negative Impacts
4 Can kad 1o 3 paralyzing feeling of defuat
+ Petple may lack the ongoing energy to try 1o effectvely dea)
with the problems

L
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Focused Attention in a SMTD

% People might focus ab thetr attentlon on one disaster element

% It Is a healthy coping mechanism when used to break down an
overwhelming studtion Into bite size pleces

+ 1y can be & bamier:

» When over utilized (a3 often ocours in SMTDS)

> Utiized In efforts to exert some control aver an SMTD
element but ather may distance themselves from the

Indhidual and the Issue
» Results tn Increasad isalation, agitation, and frusiration

B
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Over Simplification in an SMTD
+ QOversimplifying i 2 natwal response when bying to Bke in the
confusing and unceraln Information related to an SMTD
% Simplilying can be an effective way 1 cope Initially

% It anbe a barvier;
> IF the person becomes stuck tn a simplified perspective

» IF It prevends a gampleta understanding of situation
> It It can increase frustration and anger

L

Maslow’s Hierarchy

oaﬁmmnmummmm«
heomic stress [ssues untl] basie needs are met

< Baskc neerds include; food, dothing, shelter, and heatth

% This Is not a barrier to coping, but a Jogical prioritization of

naeds that must e considered (n remediation stempis.

4o

[




Issues of Trust and Betrayal in a SMTD

+ Trust and Betrayal issues emeérge from human causabion

4 Abllity to trust people, their past assumplions, and the workd
has been damaged

+ Trusting somegne “new” or “related to the Issue” is difficult

4 Build axtrd dme INto psychosocial msponse timelines to devalop
rapport and trust with disaster victims

&

SMTD Secondary Stressors
4 Media slege
+  Community conflict
<+ Mistrust of officlals and media
¢ Luttural pressure
% Poltical and legat controversies
Multiple frustrations
Social alenation and sodal stigmas
Econamic and famity strasses

&
-
&«
4+ Destruction of cultural traditions

CORA
The Importance of Perception

Since SMTDs ok congrete definable charactanistics, the
Individuat's parcaption Is at the cone of defiaing the sibyation v
thesr mind.

Perception of the disaster and the workd @n be nfluenced by
< Commgnity culture
% Fast Indvidual experiences with:

¥ Govemment agencies

» Disasters

¥ Other personal life events

&
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Decision Making

+ Many dedisions to be made
< Opposing community factions

% Skow level of progress

- Aot of debating involved

+ Inareased frustration and agitation

% Typkally both parties do not walk away happy

&

Clean Up
Clean up 5 not an easy task; If it 15 even completaly possible
Mental heaith implications:
& (hronic amdety and fear that the invisibke threat is stll present
4 Ramidining risk are not acoeptabie, 0.00 percant dsk is not

<+ Frustration and feslings of betrayal about nemaining danper
4 A feeling of ots of control and heiplessness
> If peophe disagres with the oMicial derfsions baing made
> Have nD power 1o change them.
< This can fead to anger and belipénnce
& Chionk: stress levels are escalited

&

Pisplacement
& Must adjust to being out of home

4 Privacy lssues

& Stressful disruption of dally routines of life

< Must deal with disaster refated stresses

& Must make readjustment to belng back In hame

4 The multipla adjustments assodatad with dispiscement
> o be Endng on 3 persons sbillty ko adapt
> Can result in chronic stress

&
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Personal Medical Assessments

Possibly firom medical scresning, or a check-up from a primary
care i

<+ May explain previously unexplained sympioms

% May prawide reassurance that they have a dean bill of heatth

% May escalate sOMALC CONCENS

% It tency perods are a factor, fear and chronic ardsty «an
recult regardiess of curment s@tus, LE. "Was I or wasnt L
eqposed, do | or don®t T have It, and what about, rvy kids?”

o0

 N—

Diagnosis
% The process of adapting 1o Iness must begin physically and
mentalty

+ Suggles with anger about having the liness

2 Many othér emotions are also experienced

© The peychological processes of adapting to iiness
% Dealing with attempting to make ifiestyle changes

%+ Struggles with the grief process the losses they asrently, and
in the future, will @perience, -~

&
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Justice

% Enfording justios may or may not be possible

<+ The “responsible party™ may or My not acoept the
responsibiity

% I justics in oot atalned, it could result in:
» Frustration
> Anger
¥ A defeater! styte of apathyy
» Asense of injustice
> Loss of Falth in the workd

CORA
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How Individwals Respond When
Considering Their Future after SMTD

< They may have contiming feelings of ks of control

& They may have andety and fears amund the future for both
their current generation and thair chidren’s generation

& Anxiety may become chronic, leading to parancid thinking
+ Stress may become chronic, keading (o poor coping

% Many other mental health Implcations as peapile deal with the
continwuing and rmultifaceted Impacts

&
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UNDERSTANDING PEQPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 - Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree  3=agree 2=disagree 1=strongly disagree

< Disagree Agree —
1 2 3 4

1. The training session was informative: - - () () ( / ()
2. The information was applicable to my work () ( () ()
3. The training was interesting / kept my attention -=------------- () (/( () ()
4. The presentation was logical and easy to follow:-------------- () () ( ()
5. The break out session was helpful to me: () (/)/ () ()
6. The handouts were useful: () () ( /]/ ()
7. The session was too long: () () ( )/ ()
8. The presenters were knowledgeable: () () ( / ()
9. The video enhanced my understanding of the topic: -----v--~- () () ( /)/ ()
10. There was adequate time for discussion () () N { ,)/ ()
o o O

11. There were adequate breaks: ' - (

What did you like best about this training?

What did you like least about this training?

Would you recommend this training for?
Clean up workers @ Community Involvement Coordinators

Clean up Oversight Personnel O Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:
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any additional comments:



UNDERSTANDING PEQPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree  3=agree 2=disagree 1= strongly disagree

« Disagree Agree —
1 2 3 4

1. The training session was informative: () () () (%
2. The information was applicable to my work () () () (\)‘
3. The training was interesting / kept my attention--------------- () () () %
4. The presentation was logical and easy to follow:~w-smes--aaev () () () (v
5. The break out session was helpful to me: () () () (>3
6. The handouts were useful: () () () (%
7. The session was too long: (\/ () () )
8. The presenters were knowledgeable: () () () )
9. The video enhanced my understanding of the topic: ------=--- () () () ~
10. There was adequate time for discussion () () () «f
11. There were adequate breaks: { ) () &)

()
What did you like best about this training? Q NP W

s

What did you like least about this training? m AALY { L OEAVA alnu.u 4 10
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1 2 3 4
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4. The presentation was logical and easy to follow:---------=—- () () () )
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What did you like least about this training?

Would you recommend this training for?

Clean up workers Commumty Involvement Coordinators
;V Clean up Oversight Personnel ﬁ Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:
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our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree 3= agree 2= disagree 1= strongly disagree

+ Disagree . Agree -
1 2 3 4

1. The training session was informative: () () () (/]/
2. The information was applicable to my work () () () =
3. The training was interesting / kept my attention---—seswase--- () () () (v
4. The presentation was logical and easy to follow:-------------- () () () - (o
5. The break out session was helpful to me: () () () 4
6. The handouts were useful: () () () v
7. The session was too long: (vy () () ()
8. The presenters were knowledgeablie: - () () () (v
9. The video enhanced my understanding of the topic: ---------- () () () (o
10. There was adequate time for discussion ( ) (V)/ () ()
11. There were adequate breaks: >4 ()

y S

What did you like best about this training? ‘/’L, W?‘%_ﬁ:fﬂm«é
Creees -

What did you like least about this training? Irsare, M
Aot wssrn 5 .
U

yyou recommend this training for?
ean up workers B/omm ity Involvement Coordinators

D/g:ean up Oversight Personnel Ej.thers: L«E&M

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree 3= agree 2=disagree 1= strongly disagree

<« Disagree Agree —
1 2 3 4

1. The training session was informative: () () (v/_ ()
2. The information was applicable to my work () () ( 1,)/ ()
3. The training was interesting / kept my attention-------—------- {) () () (oY
4. The presentation was logical and easy to follow:---—e-vvau-nn- {) () () (&%
5. The break out session was helpful to me; () (o () _ ()
6. The handouts were useful: () () () (&
7. The session was too long: () () () ( )
8. The presenters were knowledgeable: () () (A ()
9. The video enhanced my understanding of the topic: ---------- () () () (v
10. There was adequate time for discussion () {) () (vr
11. There were adequate breaks: () () () (v

What did you like best about this training? _MM&M@

What did you like least about this training?_-

Would you recommend this training for?

B~ Clean up workers & Community Involvement Coordinators
B Clean up Oversight Personnel @~Cthers: Mﬂ%gﬂm\f

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 — Libby, MT '

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements: :

4= strongly agree  3=agree 2=disagree 1= strongly disagree

< "Disagree Agree —
1 2 3 4

1. The training session was informative: () () () %)
2. The information was applicable to my work {) () ( /)/ (.)
3. The training was interesting / kept my attention------+-------- () () () %2
4. The presentation was logical and easy to follow:------------—- () () () (v
5. The break out session was helpful to me: () () () | 8
6. The handouts were useful: () () () 4
7. The session was too long: () 4 () ()
8. The presenters were knowledgeable: () () () ( V)/
9. The video enhanced my understanding of the topic: -=-------- () () () d
10. There was adequate time for discussion () &4 () ()
11. There were adequate breaks: () ( L)/ () ()

What did you like best about this training? Bealizivg e  epghroms

Chney S &_é%{_é&_@éﬂ;{f bAve

What did you like least about this training?

Would you recommend this training for?

£~ Clean up workers [¥_-Eofimunity Involvement Coordinators
fl—Clean up Oversight Personnel O Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:




UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree  3=agree 2=disagree 1= strongly disagree

< Disagree Agree —
1 2 3 4

1. The training session was informative: () () () ()
2, The information was applicable to my work () () () (vr
3. The training was interesting / kept my attention------~-----—- () () (v ()
4. The presentation was logical and easy to follow:---===snn---- () () () (vr
5. The break out session was helpful to me: () () () (vr
6. The handouts were useful: () ( ) () (wr
7. The session was too long: () () (vr

| p—
e

0. There was adequate time for discussion - () () () (v
11. There were adequate breaks: () () () (v

What did you like best about this training?__ 0 hoa) ‘HLJ.JUL 4 Lln'n\ (‘u’n uu&.@mplw

abze_ Doleg N

What did you like Jeas¢ about this training?_m&__‘;g_\m_nm_‘zédm__

Would you recommend this training for?

B Clean up workers ® Community Involvement Coordinators
& Clean up Oversight Personnel O Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:

R, The presenters were knowledgeable: () - (9
: : bt got s M T~
he video enhanced my understanding of the topic: -=25- ( S

. ——— —  — s e ]



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 - Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and fo
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree 3= agree 2=disagree 1=strongly disagree

« Disagree Agree — -
1 2 3 4
1. The training session was informative: : () () () (X
2. The information was applicable to my work () ( ) () ()
3. The training was interesting / kept my attention--------e-sve- () () ®) | ¢)
4. The presentation was logical and easy to follow:-------------- () () () (¢3]
5. The break out session was helpful to me: () (). () GO
6. The handouts were useful: () () () xX)
7. The session was too long: () 60 () ( )I
8. The presenters were knowledgeable: () () () (30
9. The video enhanced my understanding of the topic: -—-~-mevmn () () () . %) n
10. There was adequate time for discussion () () (4’4 ()
11. There were adequate breaks: () () () (W

What did you like bes¢ about this training? [ m :‘ 0St z; oS %4 oor !

What did you like least about this tramsng?Msz_msMM

L WA uAld) .

Would you recommend this training for?
Clean up workers R Commumty Involvement Coordmators

¥L_ Clean up Oversight Personnel O Others: l. 5-{“"
Thw viclo wapr il K@S &

Thanks for your participation! Feel free to use the space below or the re se szde far
any additional comments:



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 -

Libby, MT

TRAINING SESSION EVALUATION

‘We appreciate the opportunity to share our experience and kndwledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to

our sponsors in developing future sessions.

4=strongly agree = 3= agree

Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

< " Disagree

. The training session was informative:

. The information was applicable to my work

. The training was interesting / kept my attention--------—-----

. The presentation was logical and easy to follow:-------=nuu---

. The handouts were useful:

. The session was too long:

. The presenters were knowledgeable:

1
2
3
4
5. The break out session was helpful to me:
6
7
8
9

. The video enhanced my understanding of the topic: ~~-—---—-

10. There was adequate time for discussion

11. There were adequate breaks:

Whg did you like best about this training? JA? ﬂ WM@M@M

1

()
()
()

()
()
(A

)

()
()

P S T e T o Y e Y . T e T e S S S

o A e .

2=disagree 1=strongly disagree

Agree —
3 4
() 00
b)) ()
()
() 8
() 69
(). Q)
() ()
) Q
) &
64) €)

()

What did you like Jeasr about this tr, ming

Wy Ol

mmm%f

2 Iy gm

]l /;, ‘& f

¢4M

Would you recommend this training for?

‘ﬁ Clean up workers
Clean up Oversight Personnel

Thanks for your participation! Feel free to use the space below or the reverse side Jor

any additional comments:

‘ﬁ- Community Involvement Coordinators

O Others:

)



UNDERSTANDING PEQOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 — Libby, MT -

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been mformative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree 3= agree 2=disagree 1= strongly disagree

« ‘Disagree Agree — .
1 2 3 4

1. The training session was informative: () () () (\[
2, The information was applicable to my work () () () (\/
3. The training was interesting / kept my aftention------------—— () () G/ ()
4. The presentation was logical and easy to follow:----------—- () () () (\/{
5. The break out session was helpful to me: () () (). (V)/
6. The handouts were useful: () () () (V{
7. The session was too long: () M/ () ()
8. The presenters were knowledgeable: () () () (\/
9, The video enhanced my understanding of the topic: -~-------- () () () . N)/
10. There was adequate time for discussion () (\/ ¢) ()
11. There were adequate breaks: () () () v

What did you like besf about this training? _&E@LS&&&%EMM of Mﬂ'lﬂkb
SIDE oF ~eenr™ THE [ibBy fstssps Frojeery ' LIKE TWY o
vt ” g;_s-bfl\ﬁ‘élmfwﬁ% pREe. Nigwt) vs o RE WPE jesT

What did you like least about this training?: V’k‘ Engvien f M, Wod Like T2
WG Aol TRuink— ¢ mianiz 2 Boidory  Aop  tgs
_Duserssen) Time

Would you recommend this training for?
@4&1’1 up workers D/Community Involvement Coordingtors

,E(' Clean up Oversight Personnel Q/Others: OFFSITE S%MZ: { 34 cim

DBIENERS 1 Do),
Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:




UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 - Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree 3= agree 2=disagree 1=strongly disagree

< Disagree Agree —
1 2 3 4

1. The training session was informative: () () () )
2. The information was applicable to my work () () () «~y
3. The training was interesting / kept my attention--------=------ () () () =
4. The presentation was logical and easy to follow:----------——-- () () (&Y ()
5. The break out session was helpful to me: () () () - (r
6. The handouts were useful: () () 7 . ()
7. The session was too long: (Y () () ()
8. The presenters were knowledgeable: () () () )
9. The video enhanced my understanding of the topic: -----—--— {) () (A ()
10. There was adequate time for discussion ~ () () ()
11. There were adequate breaks: () () () (L)

e
What did you like best about this training? _COmymuuni cation 1S " shagt s cuoyion
on real  grtmabors

What did you like Jeast about this training?_morg e, h %QMM% (~(Snmn .

naore )
Would you recommend this training for?
A Clean up workers /0 Community Involvement Coordinators _
& Clean up Oversight Personnel /0 Others: _fhgmt es/ conbractor

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 —- Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree  3=agree 2=disagree 1= strongly disagree .

« Disagree Agree —
1 2 3 -

1. The training session was informative: () () & ()
2. The information was applicable to my work () MQ () ()
3. The training was interesting / kept my attention ---~-------v--- 00 () () (. )
4. The presentation was logical and easy to follow;---meeemvmzon- () () Q)
5. The break out session was helpful to me: () X () ()
6. The handouts were useful: () () V4] ()
7. The session was too long; () () () 00
8. The presenters were knowledgeable: () () 00 ()
9. The video enhanced my understanding of the topic: ---------- () (§%] () ()
10. There was adequate time for discussion () Q0 () ( | )
11. There were adequate breaks: () 00 () ()

What did you like best about this training? 77\4., @LO»»‘E‘ @r’ NP S

What did you like least about this training?_ Ao . fenedb

Would you recommend this training for?

0 Clean up workers ﬁ Community Involvement Coordinators
0 Clean up Oversight Personnel 0 Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:




UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few -
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree  3=agree 2=disagree 1= strongly disagree

<« Disagree Agree —
1 2 3 -4

1. The training session was informative: () () ) ()
2. The information was applicable to my work () () (- ()
3. The trajlling was interesting / kept my attention--------------- () () () ()
4. The presentation was logical and easy to follow:----------emm- () () ) ()
5. The break out session was helpful to me: () () () ()
6. The handouts were useful: () &) () ()
7. The session was too long: () () () (“}
8. The presenters were knowledgeable: () () () ()
9. The video enhanced my understanding of the topic: —-------- ) () ( ) ()
10. There was adequate time for discussion ( ) ( ) (/) ( )

11. There were adequate breaks:

What did you like best about this training? Z 2(5@159‘ 21 wn [ Em l_’_'gﬁdn 3&! / S

What did you like least about this training? %deo; Motes, € Breatoet

Would you recornmend this training for?

0 Clean up workers E( Community Involvement Coordinators
O Clean up Oversight Personnel O Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:

This  Sheuld be an irtormatirg ﬁza‘n.y oF DA /hrg dvf/:,:/,
Good deas baf need Shorirtd



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 - Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree 3= agree 2=disagree 1= strongly disagree

« ' Disagree Agree —
1 2 3 4

1. The training session was informative: () () (R) ()
2. The information was applicable to my work {) () () | )
3. The training was interesting / kept my attention--------------- () () te) ()
4, The presentation was logical and easy to follow:-------------- () () () o\
5. The break out session was helpful to me: () (x) () ()
6. The handouts were useful: () () ) ( )
7. The session was too long: () () () ()
8. The presenters were knowledgeable: () () () (W)
9. The video enhanced my understanding of the topic: ---------- () () () ()
10. There was adequate time for discussion () () () ()
11. There were adequate breaks: ()

¢) () (%)
What did you like best about this training?__ T X\ . oen Yo Miincton ‘

What did you like /east about this training? RS Lt_&x gg,\‘,n! Lades a_&'»m

Would you recommend this training for?

O Clean up workers ®§ Communtty Involvement Coordinators
@ Clean up Oversight Personnel 0 Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:




UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 - Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements: :

4=strongly agree 3= agree 2= disagree 1= strongly disagree

< Disagree Agree —
1 2 3 4

"1. The training session was informative: () () () 8%
2. The information was applicable to my work () () () ()
3. The training was interesting / kept my attention--------------- () () ) ()
4. The presentation was logical and easy to follow:-------------- () () XD ()
5. The break out session was helpful to me: - () () () QY)
6. The handouts were useful: () () () o)
7. The session was too long: J () () ( )
8. The presenters were knowledgeable: () () () . &
9. The video enhanced my understanding of the topic: -~----~--- () () () B
10. There was adequate time for discussion () () (Fad) ()
11. There were adequate breaks: () () ¢) (2]

A
What did you like best about this training? Tmc-uf ek — anve o fl. f,..._

kv"\\\'\‘\\.) A.U\J :A\) par— LV\S\{/ \JWL_ SLMN\{(__

What did you like least about this training? ?qu. c«( -~ Mt wras R Comatmas g, 2132 |

)
h\ W‘-— “oh . J

Would you recommend: this training for?

0 Cleanup wonﬁers _ \F‘ Community Involvement Coordinators
\E: C'ieanup CmersxghLPersonnel :9( Others: "(h‘:qtf-\o“s

Than-ks for your pamapatzon! Feel free to use the space below or the reverse side for
any additional comments:

o ———————



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS

April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hopé that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few

minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to

our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree 3= agree 2= disagree 1= strongly disagree -

« Disagree Agree —>
1 2 3 4

1. The training session was informative: () () () '
2. The information was applicable to my work () () () % '
3. The training was interesting / kept my attention -------=-m----- () () () (76
4. The presentation was logical and easy to follow:---es-s---—--- () () () (7Q
5. The break out session was helpful to me: () () () (?6
6. The handouts were useful: () () ( 9&
7. The session was too long: ) () ()
8. The presenters were knowledgeable: () () ()
9. The video enhanced my understanding of the topic: -w==-==--= { ) () ( ()
10. There was adequate time for discussion () () ) ()
11. There were adequate breaks: () (54 () ()
What did you like best about this training?
What did you like least about this training" it X 4 £ /

lddi o LA '4” DR 1O /i&!ﬂ ﬂfbn"c:l%
o b dt read) ll) camvocraes. L Y

Would you recommend this training Tor?

0 Clean up workers 0 Community Involvement {Coordinators
0  Clean up Oversight Personnel X/Others: '

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 - Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree  3=agree 2=disagree 1=strongly disagree

<~ Disagree Agree —
1 2 3 4

1. The training session was informative: () () () (N
2. The information was applicable to my work () () () 0
3. The training was interesting / kept my attention--------------- () () () (%
4. The presentation was logical and easy to follow:---—---------- () () () (0
5. The break out session was helpful to me: () () () &
6. The handouts were usefiil: () () () (}()
7. The session was too long: () & () ()
8. The presenters were knowledgeable: () () () A
9. The video enhanced my understanding of the topic: —------- () () () ()O
10. There was adequate time for discussion () () () -~ ()
11. There were adequate breaks: ()f) () () ()Q

‘What did you like best about this training? yides ,/nt .abot 9'04*‘0( wory cliedty
L

T .
—

What did you like least about this training? fagontiBng more s

Would you recommend this training for?

K Clean up workers {X" Community Involvement Coordinators
#&  Clean up Oversight Personnel O Others: all )

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:




UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements: '

4=strongly agree 3= agree 2=disagree 1=strongly disagree

« ' Disagree Agree —
1 2 3 i
1. The training session was informative: —~() () () 04
2. The information was applicable to my work () () () )
3. The training was interesting / kept my attention --------=--=-—- () () () (y o
4. The presentation was logical and easy to follow:---s-s-ss-===s () () () (X)
5. The break out session was helpful to me: () () ()4 ()
6. The handouts Wwere useful: () () (><j ()
7. The session was too long: (}6 () () ()
8. The presenters were knowledgeable: () () () OQ
9. The video enhanced my understanding of the topic: ---------- () bQ () ()
10. There was adequate time for discussion ( ) ()

-,
' '
~—~~
-
y

11. There were adequate breaks:

What did you like best about this training? lg— LQ{‘ O’F_Mﬂll / +

What did you like /east about this training? m v Vlu. o \Wald Aood b UL'[' Hre

it ot s haad £ aad o N WWY“

Would you recommend this training for?
0 Clean up workers K Commun.lty Involvement Coordmators

O Clean up Oversight Personnel $ Ofthers: Y- mSpfd'M
At vt prio” +0 LﬂW aﬁé

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS

April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree 3= agree 2= disagree 1= stronmgly disagree

« Disagree Agree —
1 2 3 4

1. The training session was informative: () () () (V/J/
2. The information was applicable to my work () () (V{ ()
3. The training was interesting / kept my attention--------------- () () () (V)/‘
4. The presentation was logical and easy to follow;-------------- () () oy ()
5. The break out session was helpful to me: () () () (V/
6. The handouts were useful: () ¢ ) () 67
7. The session was too long: () (4 () ()
8. The presenters were knowledgeable: () () () .(V)/
9. The video enhanced my understanding of the topic: ---------- () () () (VJ/
10, There was adequate time for discussion () () vd ()
11. There were adequate breaks: J () () ()

What did you like best about this training?

What did you like leas? about this training?

Would you recommend this training for?

EJ/ Clean up workers ﬂ}/ Community Involvement Coordinators
0O Clean up Oversight Personnel i{ Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:



UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
. April 5, 2005 — Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements: .

4= strongly agree 3=agree 2=disagree 1= strongly disagree

«’ Disagree Agree —
i 2 3 .4

1. The training session was informative: () () @) ()
2. The information was applicable to my work () () 0 - O)
3. The training was interesting / kept my attention-----v--evm---~ () () (R . ( ).
4. The presentation was logical and easy to follow:------v----- -() ) (X ()
5. The break out session was helpful to me: () () () o)
6. The handouts were useful: )y () & - ()
7. The session was too long; () R () ()
8. The presenters were knowledgeable: () () &) ()
9. The video enhanced my understanding of the topic: ---------- () () L) ()
10. There was adequate time for discussion () () (N ()
11. There were adequate breaks: () () N ()

What did you like best about this training? 9rw3l1’r all of {gg.d:&e/ {0 dsevss sife o51/e8,

What did you like least about this training?_hdd angfher brep ovfsession

Would you recommend this training for?

% Clean up workers: (.S)\ai"( rﬁiﬁ\ J) 0 Community Involvement Coordinators
O Clean up Oversight Personnel O Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:
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We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree 3=agree 2= disagrep 1= strongly disagree

< Disagree Agree —>
1 2 3 4
1. The training session was informative: () () o) ()
2. The information was applicable to my work () () (¥ )
3. The training was interesting / kept my aftention--------=-=-=-- () () (0 ()
4. The presentation was logical and easy to follow:----~-=-vaec-x () () (3 ()
5. The break out session was helpful to me: () () ) ()
6. The handouts were useful: () () &) ()
7. The session was too long: () (- )y ~.0)
8. The presenters were knowledgeable: () () 4] ()
5. e vndeo enhance understanding of the topic: ---------- ( N S
ety migspdgof e e -——— () O O
There was adequate time for discussion ==~ () () ) ()
11. There were adequate breaks: () () V48 ()
What did you like best about this training?
What did you like /eas? about this training?
Would you recommend this training for?
A& Clean up workers A Community nvolvement Coordinators

& Clean up Oversight Personnel @ Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:




UNDERSTANDING PEOPLE AND SLOW MOTION TECHNOLOGICAL DISASTERS
April 5, 2005 - Libby, MT

TRAINING SESSION EVALUATION

We appreciate the opportunity to share our expenience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree 3= agree 2=disagree 1= strongly disagree

« Disagree Agree —
1 2 3 4

1. The training session was informative: () () (%) ()
2. The information was applicable to my work () () () 1 (*)
3. The training was interesting / kept my aftention------eem---=x () () ) :_ - ()
4. The presentation was logical and easy to follow:---—-snnaenn-- () () %) ()
5. The break out session was helpful to me: () () (¥ () |
6. The handouts were useful: () () () ()
7. The session was too long: () (- () ()
8. The presenters were knowledgeable: () () v )y
9. The video enhanced my understanding of the topic: ---------- () () () B "')/
10. There was adequate time for discussion | ( ) ( ) (/5 _ ( )
11. There were adequate breaks: () ' ()

What did you like best about this training? ﬁ 7ﬂ/ ﬁ LS o 70574 AL

;4

What did you like least about this training?

Would you recommend this training for?

O Clean up workers 0 Community Involvement Coordinators
@>Clean up Oversight Personnel O Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:
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We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4=strongly agree  3=agree 2=disagree 1= strongly disagree

<« Disagree Agree >
1 2 3 4

1. The training session was informative: () () ) ()
2. The information was applicable to my workll () () () )
3. The training was interesting / kept my attention--------------- () () <) | ()
4. The presentation was logical and easy to follow:-——-------- () () (e’ ()
5. The break out session was helpful to me: () () () [hed]
6. The handouts were useful: () () () ]
7. The session was too long: () () (V4] ()
8. The presenters were knowledgeable: () () b ()
9. The video enhanced my understanding of the topic; ---------- () () DQ ()
10. There was adequate time for discussion () () DG ()
11. There were adequate breaks: ()

o~
S
—_—
S

What did you like feast about this training?__ 7 4e ‘flm.z%  Jtis QZJ% s'g;é:(ﬁ o2
’.

AV 0 muck  hwg oL work . B on o Samie  tokeu
A—&" ,4‘1 AL [ iy, ) g .‘.__ml-_' v .‘.f_";_" L
L) »

Would you recommend this training for?

X Clean up workers X Communi Involvement Coordinators
)E' Clean up Oversight Personnel B Others:

Thanks for your participation! Feel free to use the space below or the reverse side for
any additional comments:

Mﬂd@%ﬁ[ J'ab./ Thanks /adies .
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We appreciate the opportunity to share our experience and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions. Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= sirongly agree 3= agree 2=disagree 1=strongly disagree

<~ Disagree Agfee -
1 2 3 4

1. The training session was informative: () () 5 ()
2. The information was applicable to my work (/)/ () () ( )
3. The training was interesting / kept my attention--------=-=-==- () () «r ()
4. The presentation was logical and easy to follow:----—--------- () () “rO)
5. The break out session was helpful to me: () " () ()
6. The handouts were useful: () () (/)/ ()
7. The session was too long: () () (/(_ ()
8. The presenters were knowledgeable: () () () | (_,)/
9. The video enhanced my understanding of the topic: ----—-— () () (/)/ ()
10. There was adequate time for discussion () () 7 ()
11. There were adequate breaks: () () 8 ()

What did you likest about this training? _<Z /2 uteradrc) =27 _of ,%
N - r

}%@MAA-

What did you like least about this training? £ Qs /
/_ Lok A AL l.r_:..-’ e s Pird _- I .l % a4k /?‘-,_‘
Would you recommend this training for?
O Clean up workers E/C-onnnunity Invoivement Coordinators
&—Clean up Oversight Personnel D Others:

Thanks for your participation! Feel free to use the space below or the reverse side for

any additional comments: - |
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We appreciate the opportunity (o share our cxpericnce and knowledge with you today. We hope that the
presentation, discussions, and handouts have been informative, interesting, and useful. Please take a few
minutes to fill out the evaluation below. Your candid input will provide guidance to the presenters and to
our sponsors in developing future sessions,  Use the following rating scale to indicate the degree to
which you agree with or disagree with the following statements:

4= strongly agree 3= agree 2=disagree 1= strongly disagree

< Disagree Agree —
1 2 3 4

1. The training session was informative: -- () () () (-/)/
2. The information was applicable to my work - () () () (lJf
3. The training was interesting / kept my attention ---------———- () () () (V)/
4. The presentation was logical and casy to follow:-—-—----—-—- () () () (%}
5. The break out session was helpful to me: () () (V5 ()
6. The hundouts were uscful: -—-- -() () (/ ()
7. The session was Loo long:- - - (A () () ()
8. The presenters were knowledgeable: ( ) () () (44/
9. The video enhanced my understanding of the topic: ---=v--—- {) () (u)/ ()
10. There was adequate time {or discussion () () (v ()
11. There were adequate breaks: () () () (v)/

=]

What did you like best about this training? Loy ua,f.?-{q‘ ec,C. hac. e So
/ preseatils sne ey ;
sacks (> /W«LMMMM&LF%_m

~tonts .

What did you like least about this training? g4 c‘a,éi émég: f;f ¢t d rore poa F.'; N sedn

‘ﬁ-er‘H-c ai-‘emfas. ﬁ/uo(ea( o (xl‘fle_z ey + e ‘o L’#“C&«-Lo"u_'j} (;om,'m.

Would you recommend this training for?

o Clean up workers @ Community Involvement Coordinators
Clean up Oversight Personnel O Others:

Thanks for your participation! Feel free fo use the space below or the reverse side for
any additional comments:



